
 

Safeguarding and Promoting Children’s Welfare  

Playgroup must take necessary steps to safeguard and promote the welfare of children. 

 

Visitors 

 

Policy statement 

 

Visitors to playgroup can be categorised in various groups and must be treated differently in line 
with security arrangements.  The safety of our children remains paramount and visitors will be 
treated accordingly. 
 

EYFS key themes and commitments 

 

A Unique Child Positive 

Relationships 

Enabling 

Environments 

Learning and 

Development 

1.3 Keeping Safe 

 

2.2 Parents as 

partners 

  

 

Procedures 

 

 Parent and Child on first visit – this must be pre-arranged and logged in the diary. The 

parent must be escorted at all times when on the premises and use the main door.  They 

should identify themselves on arrival and the diary checked accordingly, they will then be 

entered on the daily register sheet. 

 Parent and Child on settling in visit – this must be pre-arranged and logged in the diary.   

They should use the back door and be registered in as any other child. They should be 

welcomed by a member of staff or committee and at the earliest convenient point be 

introduced to the workings of playgroup by the Supervisor of the day. 

 Pre-arranged Visits – these should be logged in the diary and on opening the door, with the 

security chain in place, the visitor should show the correct identification before being allowed 

entry. If the staff member opening the door is unsure they should explain so and check with 

the supervisor before opening the door fully. The visitor must be escorted at all times whilst 

on the premises and will sign in and out in the visitor’s book. 



 Ad-hoc visitors on Playgroup business will only be allowed entry after stating their business 

and with the agreement of the Supervisor (they will be asked to sign in and out in the visitors 

book). Identification will be asked for and if there is any doubt they will be asked to make a 

formal appointment so further security checks can be made. 

 Ad-hoc visitors on village hall business, when allowed in, will be escorted at all times and will 

not be left on the premises with children at any time. 

 Social visitors to Playgroup will not be admitted to the premises when there are children 

present. 
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